470 Requirements for Managed Voice Services
 

Please provide a quotation for managed voice services for IP telephones for the Middletown Area School District

It is anticipated that support will be required for between 300 and 400 phones deployed in (7) buildings throughout the School District.

A limited number of analog FXS ports will also be required in each building for fax machines and access to local paging systems.

Pricing shall be quoted per month per VoIP station supported with station by station option for: unlimited local and long distance flat rate, unlimited local flat rate measured long distance (with rate per minute quote), and unlimited local only no long distance. 

Pricing shall also be quoted per month per Analog (FXS port) station supported with station by station option for: unlimited local and long distance flat rate, unlimited local flat rate measured long distance (with rate per minute quote), and unlimited local only no long distance. 

The VoIP service must support ShoreTel Model 560, 265, 230, and 115 IP Phones that are existing in the district. Each station serviced must be provided with a Voice Mail Box with 45 minutes of storage, and a Desktop PC Phone Manager application equal in functionality to ShoreTel’s Personal Call Manager Application (included in the per station charge quoted). Each station shall be able to be programmed with a unique call coverage plan with dial 0 out to the local (site specific) operator, and 911 site specific dialing. Each station shall have a feature set equal to or exceeding the existing feature set supported by the District’s current ShoreTel system.

The contract shall be quoted for a 3 year term with one year renewals optional and a 5 year term with one year renewals optional

